Service & Parts Support



Your Satisfaction is Our #1 Priority

Our customer service doesn’t end when you purchase a Hoist liftruck. We want to ensure your satisfaction
with Hoist for as long as you own our product. We understand the importance of mimimizing downtime for
repair or maintenance. Many companies lose hundreds, even thousands, of dollars for each hour of downtime.
Hoist’s dedicated and knowledgable staff is ready to assist you 24/7 with everything from parts to service support.

Reputable Dealerships

Our exclusive Hoist dealerships are
committed to providing the best service
and parts support possible. Service
technicians at each location are Hoist-
certified and have the knowledge and
resources to get you up and running
quickly and efficiently. Hoist dealerships
are located throughout the United States
and around the world. To locate a Hoist
dealer in your areaq, visit our website at
www.hoistlift.com.




Made in the USA

Every component on a Hoist liftruck is sourced from the United States, with more than 75% of the components
manufactured by Hoist Liftruck. The combination of quality in-house manufacturing and partnerships with reputable
vendors allows Hoist to have the fastest lead times in the industry. This combination also allows Hoist to provide 24/7
parts and service support by stocking more than $4 million in parts inventory for same- or next-day delivery. Parts not
in-stock or are usually available in 1-3 days or same-day from a local Hoist dealership. Hoist-certified technicians are
available at each Hoist dealership, and service representatives are available around the clock by contacting Hoist.
Expect a quality level of support from Hoist Liftruck...nothing less.

Aftermarket Parts
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Mast, cylinders & carriage T
e
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Lights
J.W. Speaker

Germantown, Wisconsin- United States

Transmission components
Dana Corporation
Crossville, Tennessee- United States
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Radiator
Indiana Heat Transfer
Plymouth, Indiana- United States
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Hydraulic filters, pumps & valves
Parker Hannifin

Elyria, Metamora, Youngstown, Ohio - United States

Steer axle
Hoist Liftruck
Drive axle components Bedford Park, Illinois- United States
AxleTech International

Belvidere, Illinois- United States

Diesel engine components
Cummins

Hodgkins, lllinois - United States




®

Taking your products to greater heights.

Hoist Liftruck Mfg., Inc.

6499 West 65th Street

Bedford Park, lllinois 60638 USA
T: 800.367.5600 (US & Canada)
F: 800.367.5605

T: 708.458.2200 (International)
F:708.458.1176
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Made in the USA

Hoist Liftruck Mfg., Inc. continually improves its products.
Specifications are subject to change without notice.




